
 
 
Media Release    |    For Immediate Release  
 

Community Chest and Mandai Wildlife Group partner to support individuals and 

families in need 

• New partnership moves beyond donations to enable more beneficiaries to enjoy wildlife and 

nature experiences at the Mandai Wildlife Reserve 

 
Image 1: Guest-of-Honour Goh Pei Ming, Senior Minister of State, Ministry of Social and Family Development 

and Ministry of Home Affairs, joins beneficiaries from Fei Yue Community Services to feed Rothschild’s giraffes 

at Singapore Zoo. Photo credit: Mandai Wildlife Group 

 

SINGAPORE, 16 September 2026 – Mandai Wildlife Group and Community Chest, the philanthropic 

arm of the National Council of Social Service (NCSS), have signed a new partnership that goes beyond 

monetary giving to widen access to wildlife experiences for individuals and families in need. Under this 

collaboration, Mandai Wildlife Group will extend up to 50,000 complimentary admissions annually, 

valued at about $3 million, to social service agencies (SSAs). This will ensure more communities have 

the opportunity to enjoy outings that support wellbeing, strengthen family bonds and inspire learning. 

The partnership was announced today at Singapore Zoo, with Mr Goh Pei Ming, Senior Minister of 

State, Ministry of Social and Family Development and Ministry of Home Affairs, as Guest-of-Honour. 

 

Previously, SSAs looking to bring beneficiaries to the Mandai Wildlife Reserve reached out individually, 

often on an ad-hoc basis. This partnership formalises Mandai Wildlife Group’s support for the social 

service sector under a single, coordinated initiative where Community Chest reaches out to over 400 

SSAs to raise awareness of the complimentary visits in a more structured and thematic manner. 

Community Chest will also rally its network of corporate partners to sponsor other aspects of the outings 

such as meals or souvenirs, enriching the experience for service users.   

 

 



 
 

Jack Lim, Managing Director, Community Chest, says, “This partnership reflects what is possible when 

organisations come together and contribute in ways that build on their unique strengths. We hope this 

will encourage more corporates to look beyond traditional giving and consider how their expertise, 

resources or experiences can make a meaningful difference to those in need. Community Chest will 

continue to bring together partners to create opportunities that uplift lives and strengthen communities.”  

 

The collaboration is part of a broader shift within Community Chest to embark on cross-sector 

partnerships that go beyond donations, connecting corporate resources directly with the evolving needs 

of the communities they serve. As community needs in Singapore become more diverse, the 

partnership aims to provide a scalable model for how businesses and community organisations can 

work together to build a more caring and inclusive society. 
 

Bennett Neo, Group CEO, Mandai Wildlife Group, says, “For years, our support for the sector has come 

through many individual arrangements with schools, charities and community partners. Working with 

Community Chest through this partnership gives us a clearer channel to reach more communities, while 

guided by their deep understanding of what they actually need. We're also looking beyond access to 

explore how we can create more inclusive spaces and programmes that people of different abilities can 

enjoy together.” 

 

Beyond facilitating visits, Mandai Wildlife Group and Community Chest will progressively introduce 

initiatives that encourage greater community participation, inclusion and giving. The two organisations 

are exploring enhancements to public playgrounds at the Mandai Wildlife Reserve to support multi-

ability play. Mandai Wildlife Group is also looking at ways for its employees to get involved to support 

communities in need.  

 

 

Image 2: The partnership was formalised by Bennett Neo, Group 

CEO, Mandai Wildlife Group and Jack Lim, Managing Director, 

Community Chest, with Guest-of-Honour Goh Pei Ming, Senior 

Minister of State, Ministry of Social and Family Development and 

Ministry of Home Affairs presiding as witness. 

 

Photo credit: Mandai Wildlife Group 

 

Image 3: Beneficiaries from Fei Yue Community Services pose 

for a photo with mascots, including Community Chest’s mascot 

Sharity. 

 

Photo credit: Mandai Wildlife Group 
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● High-res images and b-roll are available for download here.  
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ABOUT MANDAI WILDLIFE GROUP 
 
Mandai Wildlife Group is dedicated to caring for the planet and protecting animals and nature. 
Conservation education is intrinsic in all interactions with the Group, to inspire action for a healthier 
world.  
 
Mandai Wildlife Group is the steward of the Mandai Wildlife Reserve, a unique wildlife and nature 
destination in Singapore, connecting visitors to the fascinating world of wildlife. With the completion of 
the precinct’s transformation, the Mandai Wildlife Reserve is now home to world-renowned wildlife 
parks, two distinctive nature-themed indoor attractions, green public spaces and accommodation that 
appeals to locals and tourists alike. 
 
Mandai Wildlife Group advocates for biodiversity, contributes to leading wildlife research, develops 
innovative solutions to promote living sustainably, and collaborates with conservation partners in 
Singapore and Southeast Asia.  
 
The Group provides funding and in-kind support to its conservation arm, Mandai Nature, for 
conservation work across Southeast Asia. Mandai X, an entity part of the Group, is the growth 
accelerator and venture-building arm that sparks, catalyses and accelerates innovative ventures in new 
domains that drive growth and impact at scale.  
 
More information can be found at www.mandai.com  
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ABOUT COMMUNITY CHEST 
 
As the philanthropic arm of National Council of Social Service, Community Chest has been uniting the 
community to mobilise resources and raise funds for those in need since 1983. Community Chest 
supports more than 300 critical programmes and projects, benefiting over 94,000 social service users 
annually. 100% of funds raised go to programmes and capability building of social service agencies 
serving communities in need such as children and adults with disabilities, persons with mental health 
needs, youth-at-risk, as well as families and seniors in need. For more information about Community 
Chest, visit www.comchest.gov.sg. 
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